
Kentucky Office of Workers’ Claims  
Utilization Review and Medical Bill Audit  
Approved Vendor List 
 
April 24, 2006 
 
The following utilization review and medical bill audit vendors are approved 
by the Office of Workers’ Claims. This list is not intended to be all-inclusive 
or to indicate a recommendation by the Kentucky Office of Workers’ 
Claims.     
 
Intracorp  Renewed 12/20/04 No. 002    
Attn: Cathy Glade 
4100 International Parkway, Suite 1010 
Carrollton, Texas 75007  
(972) 307-3701 Fax  (972) 307-3771 
cglade@mail.intracorp.com  
 
Pam Lombardi-Heistand  
Two Liberty Place, TL11B 
1601 Market Street 
Philadelphia, PA 19192 
(215) 761-7482 
pheistand@mail.intracorp.com 
 
CorVel      Renewed 01/10/05 No. 004 
Attn: Marc Beck 
Laura Geary 
12910 Shelbyville Road, Suite 236 
Louisville, KY 40243 
(800) 834-0937 
Mark_Beck@corvel.com 
Laura_Geary@corvel.com 
 
Genex      Renewed 09/27/04 No. 005 
Attn: Mariellen Blue 
440 E. Swedesford Rd. 
Suite 1000 
Wayne, PA 19087 
(610) 964-5100 
mariellen.blue@genexservices.com 
 
Concentra Integrated Services, Inc.  Renewed 09/27/04 No. 006 
Attn: Mike Read 
5130 Eisenhower Blvd. Suite 150 
Tampa, FL 33634 
(813) 806-2151 
michael.read@concentra.com 
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Bluegrass Health Network (BHN)  Renewed 11/29/04 No. 007 
Attn: Mary Lane Whitty 
1700 Eastpoint Parkway 
Louisville, KY 40223 
(502) 245-8012 
marylw@uscky.com 
 
MedInsights (GAB Robins)    Renewed 11/17/04 No. 008 
Attn: Delores Cassidy 
206 Gothic Court 
Suite 308 
Franklin, TN 37067 
(800) 527-6106, Ext. 8915 
cassidyd@medinsights.com 
 
Crawford and Co.     Renewed 01/18/05 No. 009 
(Utilization Review Only) 
Attn: Joe Sterle 
200 Glenridge Pointe, Suite 400  
Atlanta, GA 30342  
(404) 497-6402 
Joe_Sterle@us.crawco.com 
 
Attn: Mary White 
2393 Alumni Drive, Ste. 201 
Lexington, KY 40517 
(859) 266-0620 
mary_white@us.cky.com  
 
MedWorks      Renewed 5/27/2005 No. 011  
(Medical Bill Audit Only)  
Attn: Beth Newberry 
106 N. Eagle Creek Rd Ste. 105 
Lexington, KY  40509 
(859) 275-1632 (800) 397-6746 
newbere@sjhlex.org 
 
Occupational Managed Care Alliance, Inc. Renewed 11/01/04 No. 012 
Attn: Rosalie Faris 
2211 Greene Way 
Louisville, KY 40220 
(502) 495-5040 
rosalief@kycompl.com 
 
The Reny Company     Approval 07/30/03 No. 014 
John Moran 
16610 Dallas Pkwy, Suite 2400 
Dallas, TX 75248 
(800) 880- 6201 
johnmo@renycompany.com 
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The Hartford     Renewed 11/17/04 No. 016 
Attn: Juliee A. McCollum 
690 Asylum Avenue (HO-1-09) 
Hartford, CT 06115 
(860) 547-8823 (800) 547-8800 
Fax (860)547-8800 & (860) 757-5681 
juliee.mccollum@thehartford.com 
 
Acordia Employers Services   Renewed 07/19/02 No. 019 
Attn: Matthew Smith   
P.O. Box 11730 
Lexington, KY 40577-1730 
(859) 254-7944 
matthew_smith@acordia.com 
 
Attn: Joyce Tenney 
P.O. Box 3389 
Charleston, WV 25333-389 
(304) 556-1100 
joyce_tenney@acordia.com 
 
Liberty Mutual     Renewed 11/01/04 No. 020 
Attn: Becky Sorenson 
Mary O’Donoghue 
100 Liberty Way 
P.O. Box 1525 
Dover, NH 03821-1525 
(603) 749-2600 Ext. 32015 
becky.sorenson@libertymutual.com 
mary.o’donoghue@libertymutual.com 
 
ReviewWorks      Renewed 01/10/05 No. 025 
Attn: Cheri Menendez 
Marianne Buckenberger 
33533 West 12 Mile Rd., Suite 200 
Farmington Hills, Michigan 48331 
(800) 443-1320 Ext. 5069 
cheri_menendez@reviewworks.com 
marianne_buckenberger@reviewworks.com 
 
First Health Group Corp.    Renewed 01/10/05 No. 026 
Attn: Karleen Kersbergen 
3200 Highland Ave. 
Downers Grove, IL 60515 
(630) 737-7900 
karleenkersbergen@firsthealth.com 
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Broadspire Services, Inc.    Renewed 09/27/04 No. 027 
Attn: Nancy Murphy 
1601 S. W. 80th Terrace 
Plantation, Florida 33324-4036 
(954) 639-2346 Fax (954) 888-5126 
nancy.murphy@choosebroadspire.com 
 
Travelers       Renewed 01/18/05 No. 029 
Attn: Ann Parizo 
One Tower Square, 7PC 
Hartford, CT 06183 
(860) 277-4512  
AParizo@STPaulTravelers.com 
 
Coverage Options Associates   Renewed 11/01/04 No. 032 
(WorkComp Network) 
Attn: Kelly Reynolds 
P.O. Box 436649 
Louisville, KY 40253-6649 
(800) 266-7498 (502) 426-3262 
kreynolds@kha.com 
 
Marriott International, Inc.   Renewed 05/22/02 No. 033 
Attn: Sharon Edwards 
Midwest Region Casualty Claims  
9550 West Higgins Rd. Suite 400 
Rosemont, IL 60018 
(847) 318-4517 
sharon.a.edwards@marriott.com  
 
Shorman Solutions     Renewed 02/04/05 No. 035 
Attn: Crista Lane 
7299 West 98th Terrace, Suite 100 
Overland Park, Kansas 66212 
(913) 341-8811 Ext. 13 
crista@shorman.com 
 
St. Luke Hospital, Inc.    Renewed 07/28/03 No. 036 
Attn: Shirley Kendall 
3200 Burnet Avenue 
Cincinnati, Ohio 45229 
(513) 585-6521 
kendall@healthall.com 
 
COMPrehensive Consulting, Inc.  Renewed 09/27/04 No. 040 
Attn. Theresa Hinton 
4010 Dupont Circle, Suite 404 
Louisville, KY 40207 
(502) 893-8449 
theresahinton@cs.com 
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Norton Healthcare     Renewed 07/16/02 No. 043 
Attn: Thelma Williams 
234 East Gray Street 
Suite 368 
Louisville, KY 40202 
(502) 629-8121 
thelma.williams@nortonhealthcare.org 
 
The Frank Gates Service Company  Renewed 03/10/2005 No. 044 
(Medical Bill Audit Only) 
Angie Reese 
P.O Box 182364 
Columbus, OH 43218-2364 
(614) 791-6776 (800) 374-4256 
areese@frankgates.com 
 
The ASU Group-Recovery Unlimited  Renewed 11/10/01 No. 046 
Attn: Eileen Cannon 
P.O. Box 1520 
Okemos, MI 48805-1520 
(517) 349-1184 Fax (517) 349-1332  
eil2388@asugroup.com 
 
Risk Management Services   Renewed 08/27/02 No. 047 
(Medical Bill Audit Only) 
Attn: Brian Wheatley 
P.O. Box 22989 
Louisville, KY 40252 
(502) 326-5900 
brianw@rmsc.com 
 
Employers Risk Services    Renewed 07/19/02 No. 048 
Attn: Susan L. Smith 
1240 Fair Way Street 
P.O. Box 628 
Bowling Green, KY 42102-0628 
(270) 782-7678 (800) 378-2540 Fax (270) 782-7654 
ssmith@ers.net 
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Fair Isaac and Company     Renewed 05/23/02 No. 049 
(Utilization Review Only) 
Lynne Zygmum 
1234 Lakeshore Drive, Suite 100 
Coppell, Texas 75019 
(972) 829-4597 
 
lynnezygmum@fairisaac.com 
(Medical Bill Audit Only) 
Contact Marta Cevantes 
1234 Lakeshore Drive 
Coppell, TX  75019 
(972) 829-4597 
martacevantes@fairisaac.com 
 
MedNet I.M.S., Inc.     Renewed 07/12/02 No. 050 
(Utilization Review Only) 
Attn: Bobby Collins 
P.O. Box 957929 
Duluth, GA 30095-9533 
(800) 789-6847 Ext. 3721 
bcollins@mednet.com 
 
RSKCo/CNA      Renewed 07/11/02 No. 051 
(Utilization Review Only) 
Attn: Phyllis Statton 
P.O. 819006 
600 N Pearl St. STE 1400 
Dallas, TX 75381-9006 
(800) 262-1113 Ext. 5804 
phyllis.statton@rskco.com 
 
Alpha Review Corporation    Renewed 06/04/02 No. 053 
(Medical Bill Audit Only) 
Attn: Michael E. Drevalas 
1807 West Diehl Rd. 
Naperville, Illinois 60563 
(630) 305-8108 
mdrevalas@alphareview.com 
 
Cambridge Integrated Services Group, Inc. Renewed  09/24/03 No. 054 
(Utilization Review Only) 
Attn: Joan Baetz 
11150 International Drive, Suite 210 
Rancho Cordova, CA 95670  
(916) 853-5915 
joan.baetz@cambridge-na.com 
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Encompass Health Management Systems Renewed 10/14/02 No. 055 
(Utilization Review Only) 
Attn: Brigid Seifert 
2141 E. Broadway Rd. 
P.O. Box 27148 
Tempe AZ 85285 
(800) 373-1020 (480) 377/3010 
bseifert@eoscomp.com 
 
National Comp. Care, Inc.    Renewed 08/15/02 No. 056  
(Medical Bill Audit Only) 
Attn: Marvin Christie 
1300 Johnson Road 
Springdale, Arkansas 72762 
(800) 710-8121 
marvie.christie@tyson.com 
 
Bunch & Associates, Inc    Renewed 09/23/02 No. 057 
Attn: Suda Erwin 
2717 South Arlington Road 
Akron, Ohio 44312 
(330) 644-4343 
erwinS@bunchcare.com 
 
Forte       Renewed 10/10/02 No. 058 
Attn: Vickie Taylor 
7600 Chevy Chase Drive  
Suite 400 
Austin, Texas 78752 
(512) 371-8480 
vtaylor@fortereview.com 
 
EMC Insurance Company    Renewed 12/06/02 No. 059    
(Medical Bill Audit Only) 
Attn: Cathlene Knutsen 
717 Mulberry St. 
Des Moines, Iowa 50309 
(515) 280-2519 
cathlene.f.kuntsen@emcins.com 
 
Axis         Renewed 05/19/03 No. 060  
Attn: Angela Miller   
P.O. Box 88 
Cub Run, KY 42729 
(270) 524-0490 (888) 482-9777 
amiller@axixmm.com 
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Innovative Resource Group, LLC   Renewed 08/28/03 No. 063 
 d/b/a/ APS Healthcare   
(Utilization Review Only) 
Attn: Karen McCray 
3030 N. 3rd Street 
Suite 910 
Phoenix, AZ 85012 
(602) 222-1122 (800) 279-5794 
kmccray@apshealthcare.com 
 
Zurich Services Corporation    Renewed 06/25/04 No. 064 
Attn. Natalie Banda 
PO Box 619507 
Dallas, TX  75261-9507 
(214) 866-15011 (866) 828-6816 
natalie.banda@zurichna.com 
 
Heritage Sumit Healthcare, Inc.   Approved 07/26/01 No. 070 
Attn: Lynn Pannell 
P.O. Box 988 
Lakeland, FL 33801 
(863) 665-6060 
lpannell@sumitholding.com 
 
Eoscomp, L.L.C.       Approved 07/09/02 No. 071 
(Utilization Review Only) 
Attn: Bridget Seifert 
2141 E. Broadway Rd. Ste. 120 
Tempe, AZ 85282 
(480) 377-3000 
bseitert@eoscomp.com 
 
Garmi       Approved 07/09/02 No. 072 
(Utilization Review Only) 
Attn: Linda T. Henry 
49E. 4th St. Suite 500 
Cincinnati, Ohio 45202 
(513) 719-8532 
lhenry@msirisk.com 
 
Rising Medical Solutions, Inc.   Approved 09/18/02 No. 074 
Attn: Kimberly Moreland 
325 North LaSalle St. STE.  475 
Chicago, IL 60661 
(312) 559-8445 
kimberly.moreland@risingms.com 
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Medata Resources, LLC     Approved 10/04/02 No. 075 
(Medical Bill Audit Only) 
Attn: Mike Webb 
1210 Ward Ave. Suite 300 
West Chester, PA 19380 
(800) 266-8598 
mwebb@medata.com 
 
University of Louisville Hospital   Approved 10/21/02 No. 076 
(Medical Bill Audit Only) 
Attn: Mary Jane Adams 
530 S. Jackson St. 
Louisville, KY 40202 
(502) 562-3000 
maryjaad@ulh.org 
 
Medical Bill Audit, Inc.    Approved 12/03/02 No. 077 
(Medical Bill Audit Only) 
Attn: Sharon Lilly   
7110 Crossroads Blvd. Suite 200 
Brentwood, TN 37027 
(615) 399-8658 
sharon@mbaudits.com 
 
Sedgwick Claims Management Services Approved 12/10/02 No. 078 
(Utilization Review Only) 
Attn: Roxanne Brown 
1100 Ridgeway Loop Road 
Memphis, TN 38120 
(901) 418-7790 
rbbrown@sedwickcms.com 
 
Eckman/Freeman & Associates   Approved 12/13/02 No. 079 
Attn : Annette Moore 
P.O. Box 23578 
Lexington, KY 40253 
(859) 273-8107  (800) 447-4984 
amoore@eckmanfreeman.com 
 
FCCI Insurance Group    Approved 01/13/03 No. 080 
Attn: Jacqueline L. Harris                
6300 University Parkway 
Sarasota, FL 34240 
(800) 226-3224 
jharris@fcci-group.com 
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Medical Review and Management   Approved 03/13/03 No. 081 
(Utilization Review and Medical Bill Audit)  UR added 03/15/06 
Attn: Rebecca J. Inghram 
P.O. Box 91028 
Louisville, KY 40291 
(502) 231-9693  (866) 633-7626 
binghram@insightbb.com 
 
UniMed Direct LLC     Approved 03/13/03 No. 082 
(Utilization Review Only) 
Karen S. Kyle 
5068 West Plano Pkwy, Ste. 275 
Plano, TX 75093 
(972) 931-5100 (866) 931-5100 
kkyle@unimeddirect.com 
 
Bridgeway Medical L.L.C.   Approved 05/07/03 No. 083 
Linda Carnes 
P.O. Box 240338 
Montgomery, AL 36124-0338 
(334) 244-9690  (800) 683-1254 
linda@bridgewaymedical.com 
 
StrataCare       Approved 09/16/03 No. 084 
(Medical Bill Audit Only)  
Stephanie Coble (949) 743-1308 
Jennifer Orosz (949) 743-1279 
16800 Aston St. 2nd Floor 
Irvine, CA 92606-4832 
(800) 277-6512   
scoble@stratacare.com 
jorosz@stratacare.com 
 
Choice Medical Management    Approved 06/17/04 No. 085 
(Medical Bill Audit Only) 
George Ferlong 
1408 N. Westshore Blvd. Ste. 700 
Tampa, FL 33607 
(888) 823-5377 
gferlong@choicemedmgt.com 
 
Ladegast & Heffner Claims   Approved 07/29/04 No. 086 
(Medical Bill Audit Only) 
Veada Metcalf 
P.O. Box 436949 
Louisville, KY 40253 
(800) 928-7135 (502) 245-8395 
vmetcalf@lhclaims.com 
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Federated Insurance Company   Approved 08/09/04 No. 087 
Charlene Wegener 
121 East Park Square 
Owatonna, Minnesota 55060 
(507) 455-5198 (800) 533-0472 
cmwegener@fedins.com 
 
Review Med, LP     Approved 10/06/04 No. 088 
Sheryl Minyard 
10300 N. Central Expressway, Suite 450 
Dallas, TX  75231 
(214) 696-3855 
sherylm@reviewmed.com 
 
Preferred Case Management   Approved 03/04/2005 No. 089 
(Utilization Review Only) 
Lisa Coke 
3176 Richmond Rd. # 336 
Lexington, KY  40509 
(859) 745-4351 (866) 648-4351  
lcoke14@bellsouth.net 
 
Hines & Associates  Approved 09/01/2005 No. 90 
(Utilization Review Only) 
Mark Zublis 
115 E. Highland Avenue 
Elgin, IL  60120-5506 
(847) 741-1291 Fax (847) 741-1307 
mzurblis@hinesassoc.com 
 
Heartland Care Management, INC.  Approved 11/15/05 No. 91 
Shelia Jarvis 
P.O. Box 586 
Benton, KY 42025-0586 
(270) 217-3110 Fax (775) 369-6239 
snjarvis@heartlandcaremanagement.com   
 
Brown Rehab Management   Approved 01/20/06 No. 92 
Brown Review Management  
Kevin Brown 
29688 Telegraph Rd. STE 100 
Southfield MI  48034 
kbrown@brownre.com 
 
DCMS       Approved 04/20/06 No. 93 
(Utilization Review Only) 
Hope Harden 
8950 Cal Center Drive   Suite 135 
Sacramento, CA  95826 
(916) 290-7000 (888) 922-3267 Fax (916) 290-7100 
hopeharden@dcmscorp.com     
dcmscorp.com     
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MES Solutions      Approved 04/20/06 No. 94 
(Utilization Review Only) 
Crystal Carvotta-Brown 
315 Norwood Park South, 2nd Floor 
Norwood, MA  02062 
(900) 601-6717 Ext. 177 Fax (888) 868-2087 
Crystal.Carvotta-Brown@mesgroup.com 
 


